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Access Practice/Case 
Management Systems and 
legal applications quickly and 
securely, anytime, anywhere – 
enabling a truly Agile Digital 
Workplace to improve cost 
and time efficiencies.



When it comes to the computing 
experience in your firm, how easy is it for 
you to access the PMS, CMS and relevant 
applications? Chances are you’re rolling 
your eyes because it’s probably a little hit 
and miss. Right?

If you’re office-based, do you find yourself 
turning on your laptop and heading to the 
kitchen to make coffee while the system 
loads? When you’re travelling on a train, 
do you have to wait ages to open a single 
file? And if you’re working from home, do 
you get frustrated with how long it takes 
to send an email? Have you simply got 
used to circumventing the workflow to 
allow for inefficiencies in the existing IT 
system?

Many UK law firms employ a range 
of functionality to deliver IT. A mix of 
Cloud, on-premise and legacy systems, 
all evolving over time, can lead to an 
inefficient and cumbersome platform 
that is simply not fit for purpose. 

This poses challenges for everyone from 
end users to IT teams:

1     Difficulty in accessing information 
quickly and reliably, irrespective of 
whether you’re in the office or on the 
move

2    Different passwords for different 
systems

3    Inadequate cybersecurity protocols 
for remote working access

Having fast, uniform, secure and 
reliable ‘round-the-clock’ access to the 
information you need to do your job 
efficiently and effectively is imperative for 
commercial success. Whatever location 
you find yourself in, you need data, client 
files, the CMS, timesheets/logs and 
everything in between instantly at your 
fingertips. Not possible? Think again. 
With etiCloud Agile Digital Workplace 
you can have all of this, and more, in one 
single place.

Computing and the 
legal industry
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Not only will the etiCloud Agile Digital Workplace remove 
frustrations associated with the current IT experience for 
everyone, it can also ensure your team never misses a billable 
hour ever again. Your firm will be more efficient and effective 
thanks to faster access for all users, plus client data will be 
more secure than ever before.

Digital  
Agility Benefits

Removes the capital 
expenditure associated with 
non-core operational services 
– providing cost certainty.

Cost efficient

Modular, wrap-around 
service to specific 

requirements

Invoice closer to 
case /experience

Improved cashflow and 
financial planning

Fixed cost for the business – 
save money in the long-term

Potential to reduce PI 
premiums and 

cybersecurity insurance



Drives statistical reports to 
provide increased level of 
management information for 
key decision makers

Increased Productivity

Agile, efficient and 
easy-to-use

Easy entry into all apps and 
software used by the business

Aids in more 
streamlined workflow

Instant, secure and dependable 
accessibility to information and 
data on the move

Enhanced Security

Purpose built Private 
Cloud Platform

Support and boost 
fulfilment of SLAs

All data is housed in 
UK-based IBM Tier 4 
ISO 27001 Datacentres

Email protection built-in



The etiCloud Agile Digital Workplace is a private business 
environment that enables the development of highly efficient 
workflows and delivers uniformity for every single member of 
your team.

A fully bespoke solution, it supports all legal practice case and 
document management systems and all types of software. It also 
offers the opportunity to integrate any existing telephone system 
to create the optimum office and mobile working environment. 

Enabling an Agile 
Digital Workplace

Agile Digital Workplace

Unified 
Comms

Resilient
Connectivity

IT-as-a-
Service

Hosted
Desktop



Once you’ve tried our Agile Digital 
Workplace, you’ll never look back. Fact. 
So confident are we that you’ll be totally 
satisfied with the solution, we’ll offer you 
a 90-day money back assurance.

Seriously, think about this for a second. 
Migrating IT services over to a new system 
is the most difficult time for us, and you for 
that matter. Once the clock starts ticking 
and our expert team is in the process of 
making the switch, we’ll put our necks 
on the line at this most critical time. At 
this point and for a whole 90 days, we’re 
saying you can change your mind if you’re 
not happy.

What’s the point of our 90-day assurance? 
Nobody ever wants to make a wrong 
decision, but if you feel you may have, 
with etiCloud there is a way out. We aim 
to make it easier for you to make the right 
decision. We totally understand it’s often 
tricky to get everyone on the same page. 
So, we aim to make it easier to get board 
approval. Therefore, if you’re not 100% 
satisfied within the 90-day assurance 
period, where you feel it’s necessary, 
we’ll refund set up costs, terminate any 
contract you have with us AND help you 
move to another solution. 

One last thing. Don’t be surprised by 
the affordability of the etiCloud Agile 
Digital Workplace; we’ll be the most cost-
effective option on the table. 

90 Day Assurance

990 0 DDAAYY
MONEY-BACK PROMISE
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We’re specialists in building bespoke cloud-hosted services that 
meet our clients’ specific needs and business objectives. It’s our 
role to create public, private and hybrid cloud solutions that 
are entirely scalable and offer multiple benefits to Law firms 
and legal service companies. Every product we design and 
implement, be it a hosted desktop or unified communications 
system, will enable your business to generate cost savings, 
improve productivity and enhance efficiency. What’s not to like!

Who are we?

To find out more about etiCloud Agile 
Digital Workplace, contact us:

T: 0333 358 2222 
E: info@everythingthatis.cloud

etiCloud Ltd 
1 Broadfield Court, 
Sheffield, S8 0XF

everythingthatis.cloud

Ask us about our other services

Unified CommsHosted 
Desktop

Resilient
Connectivity IT-a-a-S
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